
NO COMMENT 

INITIAL CALL RECORD

Firm: Invoice No:

Initial Call By: DSCC: 

Client: Tel No: 

DOB: Sex:

Benefits: Partner:

NI No: Rent:

Address: Offences:

Date: Time of Arrest:

Venue: Time of Arrival:

CRN: Detention Auth:

App Adult: Not Required Instructed:

Doctor: Not Required Advice Call:

Interpreter: Not Required Initial Call:

OIC: Co-Defendant:

OIC Tel No: Source: Duty Client

Client Spoken To: Y Arrest Reason: Suspicion of Offence

Conflict Check: No Apparent Conflict Detention: Secure & Preserve Evidence

Circumstances:

Issues:
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Notes:

Representations:

Advice: I introduced myself giving both my name and the name of the firm.Then I explained 
that advice at the police station is free of charge and wholly independent of the police.
I checked whether the correct firm had been instructed.Pointing out that police 
telephone lines are not wholly secure I explained that we should not discuss anything 
confidential. 

I went on to explain that we would be able to talk in private at the police station when 
we attend. I also warned the client not to discuss the case with the police prior to our 
attendance or sign any papers.Checking the clients welfare I asked about 
vulnerabilities, medical, drug, alcohol, dependency and childcare issues. 

Further more I explained that the client was entitled to a copy of the Codes of Practice
as well as the right to have someone informed of the detention in custody.

I went on to explain any delays and to counter any attempts by the police to dissuade 
the client taking legal advice. I explained that our attendance would not delay the 
clients interview or release from custody. 

Finally, I explained how to contact us and that we are available at all times of the day 
and night and the client has the right to do so. I gave the client plenty of opportunity to
ask questions.

The following were also explained: 

Police Procedure: ✓ Co-Defendant: ✓

Private Consultation: ✓ Independent Advice: ✓

Confidential Advice: ✓  Right to a Copy of PACE: ✓

Welfare: ✓ Explain Any Delay: ✓

ntroduced Firm: ✓  Right to Bail: ✓

Solicitors Procedure: ✓ Arrest Reason: ✓

Firm Will Attend: ✓ Not to Talk to Police: ✓

Right to Inform Another: ✓ Free Advice: ✓

Right to Contact Firm: ✓ Right to Food: ✓
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